
We engaged HRG in July of 
2016 to provide improved 

collections and patient 
satisfaction within our self- 
pay financial class. We now 

have a partner providing 
excellent customer service 

and our monthly collections 
have tripled.  

 
    

TMC BONHAM
- Harley Smith, CEO

BONHAM, TX



WILBARGER GENERAL HOSPITAL
VERNON, TX

We originally partnered with HRG in June 
2014, during a time when the hospital's 
revenue cycle was broken and accounts 
receivable had ballooned to more than 

123 days. In the months and years that 
have followed, there have been significant 
improvements, including a 50% reduction 

in AR and benchmark-level cash 
collections, both of which have 

contributed to a 29% increase in year- 
over-year net revenues. 

 
HRG has been a vital partner for us and I 
would encourage other hospitals who are 

seeking a results-oriented outsourcing 
partner to give them strong consideration. 

- Claudia Eisenmann, CEO



SEATTLE, WA

HRG was amazing to work with, 
helping us reduce our legacy AR from 

$136 million to less than $3 million in 
12 months. Their communication 
process between clients and their 

customers is not comparable to other 
vendors/partners that I have worked 

with in the past. Their weekly calls and 
monthly reporting also sets them apart 

from other companies. 

Working with HRG allowed us to focus 
on our Epic conversion and 

implementation, while seeing continued 
cash flow for our legacy AR. 

    

NORTHWEST HOSPITAL
- Larry Blythe, PFS & 

Patient Access Director



TILLAMOOK ADVENTIST HOSPITAL
TILLAMOOK, OR

HRG'S revenue cycle 
experience brought us great 
value and continues to help 
us strengthen our existing 

infrastructure. 
 

I would recommend HRG to 
any provider seeking to shore 

up existing operations. 

- Walt Larson, CFO



HUMBOLDT GENERAL HOSPITAL
WINNEMUCCA, NV

Humboldt General Hospital has enjoyed 
our relationship with HRG. They have 
dramatically improved coding quality, 
reduced our outsourcing need from 5 
coders to 2 coders; saving us no less 

than $5,300 per month. 
 

They never point out an issue without 
offering a solution. They are committed 

to identifying areas that need 
improvement and have recognized 
multiple deficiencies that our prior 

vendor missed. We wholly appreciate 
the experience and passion they bring to 

our partnership.

- Sandi Lehman, CFO



CHESTER, CA

Seneca Healthcare District has 
worked with HRG since 2007 
as our revenue cycle partner for 

complete business office 
services. 

They manage our revenue cycle, 
work jointly with our team, and 
help us to achieve continuously 

improving and sustainable 
revenue cycle results. 

    

SENECA HEALTHCARE DISTRICT
- Charlene Slusher, 

CFO



NORTHBAY HEALTHCARE
FAIRFIELD, CA

The HRG team has been 
wonderful to work with and 

we enjoy their expertise. 
 

It is so nice to have 
experienced coding 

personnel to work with. 
 

HRG is awesome!

- Ginger Barr, Coding Manager


	HRG-Client-Testimonials (6).pdf

